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GBR biggeye is network management and
automation software with TUBITAK and KOSGEB
support, which provides management with easy
user interfaces for several administrators from
one central point or in accordance with the
authority level of all data processing sources
(Router, Switch, PC, Windows, Unix, Software).
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“the aim is personalizing the

system in a way that will meet

Besides performing all of the :
R $ each and every expectation the

applications expected from
a standard network software, system user demands
big-eye network automation software aims at personalizing

the system in a way that will meet even the slightest

expectation of the system user and provide the system
administrator or administrators to administer their own
systems with their own automation software and to solve
the problems with primary costs: “the aim is personalizing
the system in a way that will meet each and every
expectation the system user demands”.

big:eye



= MAPS

= NETWORK EVENTS

= INVENTORY

= MONITORING

= PERFORMANCE MANAGEMENT

= REMOTE CONTROL

= APPLICATION MANAGEMENT

= FILE AND APPLICATION TRANSFER

= WEB TEST

= SECURITY SOLUTIONS

= SPECIFICATIONS TO BE ADDED WITHIN THE SCOPE OF
PERSONALIZING THE SYSTEM
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I big:eye; provides control of all of the existing system without loading a private
control by giving opportunity for a standard method in order to monitor and
administer all of the critical System Sources. As it provides administration of
system sources with lesser personnel, it decreases productivity of personnel

and error ratio and thus, it lessens expenses of the company. It increases

The flexibility of making subsequent additions productivity of end users.

to this section has been provided to system e .
. v Specification of big:eye:

administrator.

= Improved Services = Fault Management = Minimum Personnel Employment

= Fast Solutions = High Motivation = Zero Loss of Time = Less Need for Prior
Education = Prevention of Information Loss = Prevention of Attacks and
Harmful Activities = Minimum Need for Telephone Line = Preventing
Unnecessary Purchases through Controlling the Usage = Preparing the
Relevant Reports Instantly with Data Processing Objects = Decreasing Energy

As an example of this flexibility, the private

solutions that system users can request are; Costs through Preventing Unnecessary and Untimely Use of Computers
making visual and functional amendments in line = Preventing Overtime through Bringing Instant and Fast Solutions to Problems
with request's of users regarding windows, except = Using the Pieces in Idle Parts by Providing Standardization and Consistency

= Eliminating the Need for Personnel with High Costs by Performing the Works

the specifications loaded in the existing standard, via Programs = Eliminating Additional Network Costs by Increasing Network

will be considered by big:eye within the scope Performance = Decreasing Internet Costs by Keeping Internet Access and
of personalization for the customer and detailed Downloading under Control = Increasing Network Performance with
information can be obtained from the address of Optimisation of Internet Access = Increasing Productivity of Employees by

Increasing Network Performance and Performance Speed over the Network

support@cbr.com.tr
pport@ = Using for Educational Purposes = Compatibility and Personalizing the System
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‘MAPS

Editable Maps

All of the assumed maps can

be edited. recognize

all of the objects according

to their types, trademarks and models and tells with pictures relying on
such information. The user can add to or remove from new symbols existing
maps. The user can constitute new maps according to the inquiry criteria
depending the preferences or can carry out inquiries on the existing maps.
The user can constitute different maps, which can be observed from different
point of views by using the inquiry in the system, which is automatically
administered.

Personalizing automatic module for recognizing, which is one of the most
Important specification of gives opportunity to perform such
developed mapping processes.

big

‘NETWORK EVENTS

Events are simply determinants, which are completely applied in the
network. Mainly, there are two types: Interior and exterior events.

(Traps are the main determinants in the SNMP mediators or application
administrators). External events are actions or determinants. Internal
events are determinants that are constituted by during data polling
and state polling. In this section, only specifications of imaging and how
events are used in works and imaging can be seen.

This section images the screen below on which =~

all kinds of information regarding computer . I NVE NTO RY

systems come together such as; operating

system, bios versions, CPU information, RAM information, disk information, Ethernet

card information, loaded programs, printer details and keyboard-mouse-monitor

details. Flexibility has been provided to the system administrator instantly to add

the specifications requested into this section. As an example of this flexibility, the

private solutions that system users can request such as information (working

programs, performance etc.) in line with requests of the user regarding windows

except the specifications loaded in the existing standard will be considered by
within the scope of personalization for the

customer and detailed information can be obtained

from the address of
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Monitoring panel gives you the opportunity to administer data collecting
process in the big:eye host computer. When you click the right key of the
mouse in the monitoring panel, the screen stated below will be monitored.

Menus with flexible performance administration and parameters, which can

be edited with the support of user interfaces, provide flexibility to user

through monitoring all of the parameters in the system and improved drawing

functions. The user monitors the parameter with the help of the period,
monitoring interval and colour choices. Later, the user
records these graphics in the picture format (gif, jpeg...)
depending on the preference. Furthermore, parameters
monitored can define the parameters in the parameter
value on total value or change amount or mechanisms,
which alerts the user instantly by defining a separate
observer.

Remote administration is a module, which automatically monitors the
apparatus that can be remotely controlled, under a separate window.
This window automatically finds the apparatus. The user enters the system
by determining the code.

The specifications that comes with big:eye as standard

shall be defined under this section. Flexibility to add the

specification subsequently has been given to system

administrator to this section. As an example of this

flexibility, the private solutions that system users can

request in line with request of the user regarding windows

except the specifications loaded in the existing standard

will be considered by big:eye within the scope of personalization for the customer
and detailed information can be obtained from the address of support@chr.com.tr
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It realizes installation of setup files from one computer to the other. The agent
installation is not necessary for the computer, where applications will be
installed. Before the application is installed, the format of other computer
edited in accordance with MSI format, depending on the request, the Windows
requested can be installed without application of any change in the existing
system, from a instance, without being near the
computer the program will be installed.

CBR Administrator is centred within
the limits of Test Centre opinion.
The simulation can be adjusted
(test adjustments), operated and
transferred outside. There are 10
equal tests. Different tests can be
constituted with different ways by
adjusting these tests. Result of each
test can be separately compared
and drawn.
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SNMPv3 includes all functions of SNMPv1 and SNMPv2, but SNMPv3 has a very
important power regarding to administration and security. SNMPv3 provides safe
access to apparatus through enciphering the pages on the network. Security
specifications that SNMVPv3 supported are determined herein below:

:SECURITY SOLUTIONS

big

Keeping under security
SSL:

communication by using

« SNMP device can collect the data under security
without mixing or deforming the data.

= You can encipher the secret data in order to keep them
under security in the network. (For example, change of configuration made
through SNMP set command)

Complete security has been provided in the network through SSL certificates and
SSL communication for network administration in program.

At the same time, a complete security has been provided in the SNMP traffic with
the support of SNMPV3.

Recording the network information if you want and preventing unauthorized
use of information and other security breaches.

:PRINTVIEW

Network printers

Local printers

Shared printers

Printer adjustments

Printer maps

Printed files

Print time

Number of pages

Printer user

Name of IP of Computer using
Print Instruction

Automated events according
to printing specifications

: THE SPECIFICATION TO BE
ADDED WITHIN THE SCOPE OF
CUSTOMIZING

The specifications stated herein below shall become fit for operation in the
big:eye MANAGER program by CBR Software Consultancy in accordance
with the requests of the customer. Ability to add the specification the user
requested is the most important specification of program.

Local disk information < Monitoring empty disk information = Operating system
information = Processor information = configuration of screen card « Listing the
service data - Listing all of the sharing in the system = Listing the active programs
Closing the active programs = Receiving information about the various computers
in the network = Comparing the information related to computers - Monitoring the
statistics of memory = Inquiring the Network card IP information - Receiving IP
adjustments, IP addresses, DHCP, WINS and DNS adjustment information
Commencing and finalizing listing the local and remote processes = Copying, moving
and deleting the files in a distant computer = Taking backups of the files of event
monitoring = Changing the service code = Adjusting the NT share security = Receiving
the possession of files = Remote installation = Remote removing = Working on the
host platforms such as UNIX, Linux, WinNT, Win2000 and Novell = Working in the
workstations such as DOS, Windows 3.1., Windows 95, 98, ME, Windows NT 2000,
Linux and Mac = Administration of apparatus such as sound, screen, printer, scanner
Control and distribution of software < Administration of Contract and service level
Detailer information on hardware entities = Detailed information on software and
licences thereof

:APPLICATION MANAGEMENT

Database: = Apache = Firewalls = 1IS = FTP = Internet Explorer = Ms Office

Owing to this specification, the user can start a new application in the computer.
This explorer can direct the window depending on request. The user can see
all of links he/she visits. Depending on request, the user can bring various
abbreviations in the application of explorer.

One of the other examples for application method in the scope of CBR
customizing is MS Excel application. The user can open a new Excel with Excel
manager or can connect to other excel applications in other computers and
perform various processes.
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